
  

 

LTE CELL Operating Manual 
Manual number 15.1.1 

This manual explains 

1. How to create a CAMP account (needed to activate cell service) 

2. How to activate cellular operation on a Cuddeback cell device 

3. How to setup and operate Cuddeback cell devices 

A cell service plan must be purchased and activated.  Visit 
cuddeback.com and click CELL MANAGEMENT.    

 
DO NOT ACTIVATE CUDDELINK CELL AT A VERIZON 

STORE. DOING SO WILL PREVENT THE CAMERA FROM 
SENDING IMAGES TO YOU. 

**  Important - Verify you have cell service    ** 

Cuddeback’s cell camera requires Verizon LTE cell service to 

activate and operate.   You may use your mobile phone to verify 

you have LTE cell service in your desired location. 

Note  -1X and 3G service is not sufficient, the cell service must 

be Verizon LTE. 
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FCC Notice 

This device complies with Part 15 of the FCC Rules.  Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. 

Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate 
the equipment.  This equipment has been tested and found to 
comply with the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures: 

Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver. 

Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected. 

Consult the dealer or an experienced radio/TV technician for help. 

 

IC Notice 

This device complies with Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions:  (1) 
this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause 
undesired operation of the device. 

Le présent appareil est conforme aux CNR d'Industrie Canada 
applicables aux appareils radio exempts de licence. L'exploitation est 
autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas 
produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter 
tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre le fonctionnement.  
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What CuddeLink Cell Does  

There is 2 cell modes that are automatically set by the 
camera based upon how you use the camera. 

CuddeLink Cell Mode 
Enabled when CL MODE = HOME. 
Images from all cameras on a CuddeLink network are sent 
to the user’s email address.  Only 1 cell service is required 
for up to 16 cameras.   

Standalone Cell Mode  
Enabled when CL MODE = OFF. 

CuddeLink Cell also operates in 
standalone mode where only 
images taken by the camera are 
sent to the user’s email.  This 
mode is used when the cell 
camera is not part of a CuddeLink 
network.  
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STEP 1 - CAMERA SETUP 

Attach the 3 antennas to the Cuddeback device.   

The top 2 antennas are the cell antennas, and the 

side antenna is the CuddeLink antenna.   The 

connectors are keyed and will only attach correctly. 

 

Cell antennas on top 

 

CuddeLink antenna has 

a right angle bend and 

mounts to the side. 

Note—Cuddeback G-Series camera shown for 

illustration purposes.  Your camera may be 

different. 
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STEP 2 - DEFINE EMAIL ACCOUNT 

You must decide what email to receive the Cuddeback emails. 

You can use your existing email but we do not recommend you 

do that.  We strongly recommend you setup a dedicated email 

for CuddeLink images.  Having a dedicated CuddeLink email 

account will simplify managing your images and separate your 

personal email from your CuddeLink emails.  The simple way 

to do this is to add a free Gmail email account.   Visit 

www.gmail.com and follow instructions.     

Next you must make sure our noreply@CuddeLink.com is 

whitelisted on your email client.   The easy way to do this is to 

add noreply@CuddeLink.com to your email device’s address 

book.  In other words, add noreply@cuddelink.com to your 

address book as if it were a real person. 

Another method to whitelist @CuddeLink.com is you can add a 

filter to your email client to assure you receive these emails.   

This is more difficult to do but you can find instructions on the 

Internet.    For help you should search “whitelist <your email 

provider>”  For example, for Gmail you search “whitelist 

gmail” 

 

We have a video on how to setup Gmail at 

www.cuddeback.com/learn/cuddelink 

gmail.com
http://www.cuddeback.com/learn/cuddelink
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Email Account Recommendations 

1. We recommend you use a dedicated email address 
for CuddeLink images.  This will separate your 
Cuddeback images from your normal emails. 

2.  We found GMAIL to be ideal for receiving CuddeLink 
cell images.  You can setup a free Gmail account by 
visiting gmail.com.    

3. On smart phones we recommend using the GMAIL 
INBOX app as your email client. Download this app 
from your smart phone’s store. 

4. Always check your SPAM or JUNK folder if you are 
not receiving CuddeLink emails.  

5. Emails will be sent from noreply@cuddelink.com.   
You may need to whitelist this email to assure they 
do not go into your spam folder.   For help you 
should search “whitelist <your email provider>”  For 
example, for Gmail you search “whitelist gmail” 

6. See www.cuddeback.com/learn/cuddelink for videos 
on how to setup Gmail for CuddeLink use. 

 

We do not provide support for email providers. If you need 

assistance please visit www.cuddeback.com/learn/
cuddelink and view the video Setup and Using Gmail. 

Note - While we recommend Gmail, Cuddeback is not 

affiliated nor do we profit from Gmail.   

http://www.cuddeback.com/learn/cuddelink
http://www.cuddeback.com/learn/cuddelink
http://www.cuddeback.com/learn/cuddelink
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STEP 3 - CREATE A CAMP ACCOUNT 

Before you can use your Cuddeback Cell device you must 
purchase a cellular plan.   This is accomplished on a website we 
call CAMP (Cuddeback Account Management Portal).   

Visit Cuddeback.com and click the CELL MANAGEMENT link.  

Follow the instructions to create a CAMP account.  To verify 

your account information is accurate an email will be sent to 

you.  Your CAMP account is not active until you receive this 

email.  The email may be routed to your SPAM/JUNK folder. 

IMPORTANT!  If this email does not arrive within a few 

minutes check your JUNK and/or SPAM folder.   

When this email arrives click the blue ACTIVATE button to 

enable your account. Your CAMP account is not active until 

you click the ACTIVATE button. 
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STEP 4 - ADD A DEVICE 

STEP 3 - Add your cell device 

Before you can use your cell camera you must add the device 

to CAMP, select a service plan, and activate the cellular service.  

After you create your CAMP account click the ADD YOUR FIRST 

DEVICE box and follow the instructions.  

Refer to diagram on next page.  There are 4 fields you need to enter: 

DEVICE NICKNAME is any name you want to give the device.  This 

can be handy if you have more than 1 device.  For example, Buffalo 

Country, North Property, or Big Buck Stand. 

DEVICE MODEL is the type of device you have.  Select from the list. 

ICCID and IMEI are the cell modems identification number.  Click the 

link for instructions on how to find the numbers. Enter them here.  

NOTE—these numbers must be entered correctly or the device will 

not function. 

EMAIL ADDRESSES are the email address where you want images 

sent.  You must enter at least one, and you can enter up to 10. You 

can also send images to a cell phone as a text.  See page 18 for 

details. 
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DEVICE SETUP FIELDS 

STEP 4 - ADD A DEVICE 
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STEP 5 - ACTIVATE THE DEVICE 

The final step to activate the cell service is to connect the 

Cuddeback cell device to the cellular network.    

Use the camera’s menu command to execute the CC TEST.  

You may need to run this test multiple times before the 

camera connects to the cell network.   

1. Make sure antennas and new batteries are installed on the 

device. 

2. Press MODE until COMMANDS is displayed. 

3. Press MORE until CELL MENU is displayed. 

4. Press UP twice to CONFIRM. 

5. Press MORE until CC TEST is displayed. 

6. Press UP twice to send a test email that will activate the 

cellular service and send an email to the email addresses 

you have programmed on the CAMP website.   The test 

will complete within a few minutes and SUCCESS or 

FAILURE will be displayed.  If SUCCESS is displayed your 

camera is activated and ready for use. 

 See next page if FAILURE is displayed. 
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STEP 5 - ACTIVATE THE DEVICE FAILED 

If the CC TEST returned FAILURE your device may not be 

activated.   Please follow these steps. 

1. Run the CC TEST 1 or 2 more times to see if it succeeds.  In 

some cases it does require a few attempts for the camera 

to sync up with the cellular service activation system. 

2. If you still get a failure, verify you have sufficient cell 

service.  Service must be Verizon LTE—1x and 3G services 

do not work. 

3. Relocate the device to an area with very strong Verizon LTE 

service and run the CC TEST again. 

4. Check your account on the CAMP website and see if the 

device status is listed as ACTIVE or PENDING ACTIVATION.   

If the device state is active then the device is activated, but 

the LTE signal is not sufficient to send emails. 

5. If these steps fail call or email our customer support. Visit 

Cuddeback.com and click support for service numbers and 

email. 
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USING THE DEVICE 

Operating the device is 
similar for CuddeLink Cell 
Camera and CuddeLink Cell 
Home. 

The following pages discuss 
the operation of the cellular 
features.  For complete 
instructions refer to the 
Hardware Manual and 
Advanced User Interface 
Manual provided with your 
device. 
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SETTING DESCRIPTION 

CC MODE ON/OFF - turns the cell radio on or off 

CC RATE HOURLY, QUEUE 1, QUEUE 5…   QUEUE 30 

*CC IMAGE Select image size* (SMALL, 1.3 MP, 5 MP) 

CC TEST 
Sends a test email to the email address programmed on the 

cell management website 

CC ID Displays the cell modem ID numbers 

CC CLEAR Clears the image queue 

CuddeLink Cell Menu Overview 

This is an overview of the CELL MENU commands.  In 

these menus CC refers to CuddeLink Cell. 

*CC IMAGE - this menu ONLY appears when CL MODE is set to OFF.   

When a CuddeLink network is used only small images can be 

transmitted.   However, when the cell camera is used stand-alone 

(without CuddeLink Remote cameras) the image size can be 

programmed. 

NOTE - All images that are emailed are also saved on the 

camera’s SD card.    
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To access the CELL MENU press MODE until 
COMMANDS is selected, then press MORE until 
CELLMENU appears, then press UP. 

Press MODE then press 

MORE 

CC MODE - Enable Cell Mode 

Set CELL MODE to ON by pressing UP as needed, then 
press MORE to continue. 

Press UP or DOWN to turn 

cell mode on 

Preview of CuddeLink Cell Setup Steps 
To enable cell service follow these steps: 

1. Purchase a CuddeLink cell plan by visiting 
Cuddeback.com and clicking the CELL MANAGEMENT 
link in the upper right corner. (We refer to the cell 
management website as CAMP, or Cuddeback 
Account Management Portal). 

2. Setup your destination email address on CAMP.  
These are the email addresses you want images sent 
to. 

3. Use CC MODE to turn cell mode ON. 

4. Set CC RATE as desired. 

5. Use CC TEST to verify that you can receive an email 
from the camera. 
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CC RATE - Set Image Email Rate  !!  IMPORTANT  !! 

You can control how often emails are sent to you.  You 
will optimize your data usage and battery life if you limit 
how often emails are sent.  We recommend using a 
setting that sends images once or twice per day. 

Press MORE until CC RATE is displayed.  Press UP to view 
the options: BATCH 1, 5, 10… 30.    This is the number of 
images that are queued and once this number is reached 
the images are emailed to the user.   You can also select 
HOURS to send images on a time basis. 

Press UP to set the queue size 

CC TEST - Send a test email 

Press MORE until CC TEST is displayed.  Press UP to send 
the test email. This will send an email to the email 
addresses you have programmed on the CAMP website.   
Please allow up to 10 minutes for the email to arrive.    If 
you do not receive the email you must 1) verify you have 
emails properly set in CAMP, 2) check your email spam/
junk folder and 3) use your cell phone to verify you have 
cell reception in the area. 

SUCCESS or FAILURE will be 

displayed after the test finishes 
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Status Update Email 

Every day a status report will be emailed.  The status 
report is sent between the hours of 4 AM and 6 AM.  
When the status report is sent any images in queue will 
also be sent to assure you get your images at least once 
per day. 

CC ID - Read Cell Modem ID Numbers 

Press MORE until CC ID is displayed.  Press UP twice to 
run this command. After 1 or 2 minutes the cell modem 
ID and SIM card numbers will be displayed.  Press UP 
consecutive times to view these numbers.  These 
numbers are only needed when activating cell service.  
You may have to run this command multiple times to 
retrieve the numbers.  Refer to activation website for 
details.  (M refers to the modem IMEI number; and C 
refers to the SIM cards ICCID number.) 
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CuddeLink Cell Standalone Mode 

CuddeLink Cell can also be used 
without being connected to a 
CuddeLink network. 

• Only images from the cell 
camera are emailed 

• If you desire standalone mode 
and the camera is CuddeLink 
equipped the CL MODE must 
be set to OFF see page 15.  

Select SMALL, 1.3 MP, or 5.0  MP 

Data used for the images sizes are: 

• 5.0 MP uses 1 MB to 1.5 MB of data per image 

• 1.3 MP images use about 250 KB of data per image 

• SMALL use about 75 KB of data per image 

This means that for each 5.0 MP image emailed you can 

send 20 small images for the same data cost. 

CC IMAGE - sets the size of the image emailed 

NOTE—this menu only appears if the camera has CL MODE set to 

OFF 
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Send Images as a Text 

You can have your Cuddeback cell images sent to a phone 

number via text messaging.   You can to this in addition to 

email, or instead of email.   Here is how you set this up. 

STEP 1 – Determine the correct email/text format 

First you must know the format your cell phone carrier 
requires.  Here are the formats for the most common cell 
phone carriers in the USA: 

Verizon:  number@vzwpix.com  

AT&T: number@mms.att.net  

T-Mobile: number@tmomail.net  

Sprint: number@pm.sprint.com  

U.S. Cellular: number@mms.uscc.net 

For other carriers contact your cell phone provider.  

*Note – to the best of our knowledge these 
formats are correct at the date of this writing.  
If your texts do not arrive within 24 hours we 
recommend you verify the format with your cell 
phone provider.  We cannot guarantee this 
method will work correctly with all carriers. 

For example, you use a Verizon cell phone with cell number  
(234)-567-1234.  You would enter this as an email address of 
2345671234@vzwpix.com  (Note – to the best of our 
knowledge you must enter the 10 digit cell phone number 
without the leading 1). 

mailto:number@vzwpix.com
mailto:number@mms.att.net
mailto:number@tmomail.net
mailto:number@pm.sprint.com
mailto:number@mms.uscc.net
mailto:12345671234@vzwpix.com
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STEP 2 – Enter this number/email into CAMP 

STEP 1 - Log into your CAMP account 

and click the device’s VIEW DETAILS.  

STEP 2 – Click the edit button, then 

enter your cell phone number email 

format into the Relay Email 

Addresses field.  

The edit device window will be 

displayed (shown below). 

Send Images as a Text 

Please allow up to 24 hours for these  
changes to take effect. 
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www.cuddeback.com 
Non Typical, Inc.   PO Box 10447   Green Bay, WI  54307 

(920) 347-3810 


