Manual for Cuddeback Cameras with
Super Simple User Interface
Manual Number 4.0.0
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READ THIS MANUAL

Cuddeback cameras are easy to use and intuitive but
there are many features that require explanation.
We recommend you read this manual to familiarize
yourself with Cuddeback’s advanced features.



Make Your Camera Better

We never stop improving our products. Firmware
updates improve your camera with enhanced
performance and new features. See page 21 for
instructions.

Win a Cuddeback Photo Contest

Enter Cuddeback’s Photos-of-the-Month contest.
Every month we give away 6 free Cuddeback
cameras. Submit your favorite Cuddeback photo at
Cuddeback.com/contest. Any Cuddeback picture can
win and you can enter as often as you like.




This manual is organized into 3 sections

Part 1—Camera User Interface
This section explains how to use the camera controls.

Part 2—Field Deployment
This section explains best practices for deploying and
maintaining the cameras.

Part 3 - Help & Support
Look here for help and support.

Cuddeback.com
For more information on Cuddeback products visit
our website at Cuddeback.com




PART 1 - CAMERA USER INTERFACE

The Super Simple User Interface has 4 sections: LCD
Display, Keys, Rotary Dial and 1 LED.

A&B
Keys

LED

Rotary Dial

Rotary Dial is used to access camera settings, arm
the camera, and to turn the camera off.

A & B Keys change settings.

LED is used to verify detection zone when camera
is in TEST mode.



LCD Worm

r- el g A
An electronic worm scrolls on _

the display when the camera is
working. Do not remove the SD card, turn the rotary
dial, and or press any key. Be patient and wait for the
worm to go away before continuing.

Set the Time, Date, & Year

Rotate the Dial to TIME.
Press A to set the hour in AM/PM format.
Press B to set the minutes.

Rotate the Dial to DATE.
Press A to set the month.
Press B to set the day.

Rotate the Dial to YEAR.
Press A to increment the year.
Press B to decrement the year.
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TEST mode

Rotate the dial to TEST. When TEST is enabled the
RED LED will illuminate when a subject is detected.
Walk back and forth (not towards) the camera to
verify the detection zone.

After attaching the camera to a tree or post use this
TEST mode to verify the animal detection zone.

WAIT 10 SECONDS
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Arming the camera

To arm the camera rotate the dial to either the Video
Off setting or the Video On setting as desired. The
settings represent the amount of time the camera will
wait after taking a picture before it is ready to take
another picture. We call this Camera Delay. This
delay time prevents multiple images of the same
animal.

Video Off only a picture is taken.
Video On a picture and a video is recorded.

When armed the camera will display the indicated
delay for 5 seconds and then begin counting down to
0. When the counter reaches 0 the camera will arm
and is ready to record images.

When the camera detects a subject and takes a
picture the “worm” will be displayed and the LED will
flash red and green — do not remove the SD card until
the LED is OFF. After the image is saved to the SD card
the LCD will display the delay setting and begin
counting down. Once the counter reaches 0 the
camera is ready to record the next picture.



Checking the camera

You do not have to turn the camera off to check a
camera. To check the camera press A or B to enable
Armed Info which temporarily suspends arm mode.
Press A or B again to display camera status as follows.

BATTERY LEVEL - display battery level as a
percentage. For example, bt:99 is 99%.

SD IMAGE - number of images on SD card or Internal
Memory*

SD FREE - available space on SD card or Internal
Memory*

Time, Date, Year are displayed.

TEST - walk test is enabled (LED illuminates with
activity). Camera will auto-arm in 5 minutes so you
can leave the camera in this mode and exit the area.

ARM - arms the camera. The LCD will display the
camera delay setting the dial is set to, then count
down from 30 to O and arm.

*See next section No Card Mode for details on how
this camera can save images without an SD card.



No Card Mode

You can use this camera without an SD card. Up to
120MB of internal memory is available for image
storage (about 120 images can be saved). Note:
Videos and time-lapse images are not saved to
internal memory. Images stored in internal memory
must be copied to an SD card for retrieval. This
feature is handy if you check a camera without a spare
SD card. You can remove the SD card and take it home
and still leave the camera afield. When you return all
you need to do is install the SD card and transfer
images from internal memory to the SD card.

Transfer to SD card: Follow these steps to transfer
the images from the internal memory to an SD card.

1. Rotate the dial to any of the Armed positions.
2. Insertan SD card into the camera.

3. Press A to display the number of images in internal
memory.

4. Press A. The amount of free space on the SD card
will be displayed.

5. Press A to initiate the transfer. Images saved in
internal memory will be copied to the SD card. The
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LCD will display the percentage of copy progress.
Please wait while images are being copied.

After the transfer completes the time is displayed.

. To stop the transfer before it has finished, press
and hold B.
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MENU Options

Turn the rotary knob to the MENU position to
perform various activities. Press A to advance to the
next menu item; press B to activate the displayed
menu action.

1. Battery Level — The battery level is displayed in
the format bt:99, which is a percentage of
remaining battery power. Press the A button to
advance to the next menu item.

2. CLr (Clear SD card) — This menu allows you to
clear all images and content on the SD card. Press
and hold B to clear the card. The worm will appear
and the LEDs will flash RED. When finished, the
LCD will display the amount of space on the SD
card in MBs. Press A to advance to the next menu
item.

3. Pic— Lets you take a test picture. Press B to take a
picture. Press A to advance to the next menu item.

4. LEd - This menu allows you to test Cuddeback:IR
LEDs and measure the battery strength. Press B to
test Cuddeback:IR infrared LEDs. The LEDs will be
driven from 33% minimum power to 99%
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maximum power. The test will stop at 99% or
when the batteries do not have sufficient power
to drive the LEDs. If the batteries are depleted,
FAIL will be displayed. If the reading is below 50%
you may want to change the batteries to
maximize the illumination range.

5. StAt (Statistical Data) — Press B to display
Activation Date, Armed Days and Image Counter.
Activation Date is the first day you used the
camera. Armed Days is how many days the
camera has been used. Image Counter is the total
number of images taken with the camera.

6. LOAd - Lets you to install new firmware. We may
update the camera firmware to improve its
performance. If a firmware update is required you
will need to download a firmware file from our
website. Instructions will be provided with the
firmware. Please see cuddeback.com/update for
details. We recommend you check our website for
updates at the beginning of your scouting season.

7. PO0:0 - Parameters. This will be explained in the
next section.

8. Firmware Version — A four-digit number will be
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displayed, such as 04 02. This is the firmware
version. Turn the rotary dial to a new setting or

PARAMETERS

Parameters allow you to fine tune camera setting. To
enable and view parameters follow these steps.

1. Rotate dial to MENU.

2. Press A until P0:0 is displayed. PO indicates
Parameter Zero which is the parameter ON/OFF
control.

3. When P0:0 is displayed, press the B key to select
from these 3 options:

P0:0 = parameters are OFF (recommended for
most users)

P0O:1 = parameters are ON and can be
changed as desired

PO:tL = time-lapse mode (see page 17)

4. For this explanation press B until P0:1 is selected.
After each parameter is explained press A to
continue to the next parameter.
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P2 = Video Length
P2 controls the camera video length. Select available
settings by pressing the B key:

P2:1 = 10-second video

P2:2 = 20-second video

P2:3 = 30-second video
P3 = Video Operating Time

P3 controls the camera video operating time. Select
available settings by pressing the B key:

P3:1 =record videos only at night

P3:2 = record videos only during the day

P3:3 =record videos during day & night
P4 = Operating Time

P4 controls the time camera will take pictures. Select
available settings by pressing the B key:

P4:1 = operate only at night
P4:2 = operate only during the day
P4:3 = operate during day & night
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P5 = Image Quality

On certain Cuddeback cameras P5 selects image size.
If P5 is not displayed your camera does not require
this feature. Select available settings by pressing the
B key:

P5:1 = standard resolution 5MP
P5:2 = high-quality 20MP

P6 = FAP Mode

P6 controls a super-fast camera delay called Fast-as-
Possible, or FAP. When P6 is on the camera will re-
arm immediately after the image or video is saved to
the SD card. This can result in a camera delay of 1 to 2
seconds. When P6 is enabled the 5-second camera
delay position becomes FAP. The remaining dial
positions are not affected. Note: Using FAP mode can
result in blank images.

Press B to enable or disable FAP:
P6:0 = FAP mode disabled
P6:1 = FAP mode enabled

P7 = Exposure Mode
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P7 controls how the camera exposes the image. This
setting should match the setting of the camera’s zone
control, if equipped. If your camera does not feature
Zone Control set this to 0.

P7:0 = Centered Zone
P7:1 = Wide Zone

P8 & P9 = Camera ID

P8 and P9 set a camera identification number from
0000 thru 9999 that is printed onto the image . If
0000 is selected the ID number will not be printed.

P8 sets the lower 2 digits. P9 sets the upper 2 digits.
For example: to set Camera ID to 1234 set P8 to 34
and P9 to 12.

PA = Burst Mode

PA sets the number of images that camera records for
each event. Choices are 1 thru 5 and are set as PA:1 thru
PA:5.
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Time-Lapse / Guard Duty Mode (PO= tL)

Time-Lapse / Guard Duty mode is enabled when
Parameter O is set to tL.

Guard Duty

Guard Duty continuously photographs a field or other
location by continually taking pictures at a selected
interval of 1 to 5 images per minute.

To enable Guard Duty, set PO to tL and set the rotary
dial to one of the left (video off) positions. Settings are
1to 5 images per minute (60, 30, 20, 15 and 12
seconds).

Guard Duty takes images only during daylight.

At night the camera will revert to motion sensing
mode and take pictures of animals as they are
detected. The camera delay will default to 15 seconds.

Guard Duty images are 1.3 MP and are saved in the
folder DCIM\200CUDDY.

Guard Duty will record thousands of images per day.
We recommend 8GB SD cards or bigger.

Battery life using Guard Duty will be less than in other
modes, perhaps as low as 1 week if 5 images a minute
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is selected. Choosing fewer images per minute will
extend operating time.

We recommend you use our Trophy Room PC
program to view Guard Duty images. Available for
free at cuddeback.com.

Time-Lapse Mode

Time-Lapse mode records images 24 hours a day at a
pre-set interval from 1 hour to 24 hours.

To enable Time-Lapse, set PO to tL and set the rotary
dial to one of the right (video on) positions. Settings
are 1,3, 6,12 and 24 hours.

Time-Lapse will record images 24 hours a day.
At night, illumination (flash or LEDs) is used.

Motion sensing is disabled when Time-Lapse is
enabled.

Disable Time-Lapse & Guard Duty Mode by setting PO
to PO:0 or PO:1.
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Image Footer Icons

The following icons are imprinted on the footer of a
Cuddeback image.

Moon Phase - the moon phase at the
time the image was taken.

Flash Mode - the type of flash used to take the
image. An colored icon will indicate the flash type:
strobe (white), IR (red), Black Flash (black) or Day
(sun).

23 2 N Y

Burst Mode - if burst mode was

bled this i ill indicat
the position n the burst

sequence as a letter a thru e.

CAM ID - if camera ID is programmed it will be
imprinted.

DATE / TIME - date and time is always imprinted on
the image in 12 hour AM/PM format.
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SD Card Folders & Files

Motion Activated Images:
Folder: SD:\\DCIM\100CUDDY

File type: 1__12345.jpg

Time Lapse Images:
Folder: SD:\\DCIM\200CUDDY

File type: L__12345.jpg

Videos:
Folder: SD:\\DCIM\300CUDDY

File type: V__12345.m4v

CuddeLink Images*:
Folder: SD:\\DCIM\400CUDDY

File type: T__12345.jpg

Help File:
Folder: SD:\\
File: Cuddeback Help.html

*Cuddelink folders and files only pertains to CuddelLink
cameras.
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FIRMWARE UPDATES KEEP YOUR CAMERA HAPPY

We never stop improving our products. Firmware
updates improve your camera with enhanced
performance and new features. We strongly
recommend you visit our website once per year to
check for firmware updates. Updating your
Cuddeback camera firmware is a 2 step process: 1)
retrieving firmware from the Cuddeback website, and
2) loading the firmware onto your camera.

How to retrieve firmware updates:

a. Visit our website and check if new firmware is
available. Visit Cuddeback.com/update and follow
onscreen instructions.

b. Use our Trophy Room Windows PC program
which will automatically inform you when new
firmware is available. You can download Trophy
Room at cuddeback.com/TrophyRoom.

c. Register your camera at cuddeback.com/register
and opt-in to our email announcements. We will
email you new firmware when it is available.

Loading firmware onto your Cuddeback camera:

a. Copy the firmware file to your SD card.
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Insert the SD card into your Cuddeback camera.
Rotate the dial to Menu.

Press A until LOAd displayed.

Press UP to begin.

The worm will be displayed while the firmware is
loading. When complete the battery level will be
displayed. DO NOT REMOVE THE SD CARD until
the battery level is displayed.

You can use the same SD card to update all your
Cuddeback cameras.

You can use this same firmware file to
update all recent Cuddeback cameras.
You do not need to download a
firmware file for each camera model.
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PART 2 - FIELD DEPLOYMENT

Strap Use and Assembly
Step 1— Route strap through bracket.

Step 2 — Insert strap through buckle as shown.
Note the hook is facing out.

‘Eﬁi’ Step 4 — Pull tight.

Step 3—Loop
strap and insert
through buckle Step 5 Lift tab to

as shown. loosen strap.
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Mounting

Genius mount is more versatile than strapping the
camera to a tree. The Genius mount is easy to attach
to a tree and the camera can be quickly attached and
removed without altering the camera aim and
alignment. You can strap or screw the Genius mount
to a tree.

SCREWED IN WITH CAMERA
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Locking the Camera with Padlock

Genius mount allows the camera to be locked to the
mount. When the mount is screwed to a tree this
deters theft. Padlock not included with camera.

Cuddeback C Size
camera shown. Lock

Clip may not be
included with your

camera.
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Locking the Camera with Cable Lock

Genius mount allows the camera to be cable locked
to the tree. This method is recommended when you
cannot screw the mount to a tree.

Size 5/16 cable lock required. Cable Lock provided by
others. Also available at Cuddeback.com.

For clarity the camera
is not shown.

For additional security a padlock can
also be used with a cable lock.
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Setup Tips

¢ Install camera at body height of target animal,
about 3 feet for deer.

¢ Aim camera straight and level to ground.

e Remove debris and foliage from in front of
camera.

e For optimum image quality place camera 10 to 20
feet from where game is expected to be.

Position your cameras about 3 feet off the ground
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Using the Camera in Fields

It is difficult to obtain good images when a camera is
facing into open fields and food plot. The reason is
there are not any trees or objects to reflect light back
to the camera. Here are some tips for field use.

e Set the camera higher off the ground to improve
illumination. We recommend 4 feet.

¢ Aim the camera level with the ground, do not aim
the camera up or down.

Open field with no back drop Area with tree line or other obstruction | Area with tree line or other obstruction
to reflect light back to camera to reflect light back to camera

Long Range IR
Recommended N 50feet

. BlackFlash® |
N 25fet

Camers mosnted o tree Block oy
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Detection Range

The motion sensor detects the temperature difference
between the air and the animal. Detection range
varies with animal size, movement speed, air
temperature and the heat of the animal.

1. Detection range will be reduced in hot
temperatures (over 26° C or 80° F).

2. Animals walking directly towards the camera may
not be detected until they are very close (10 feet)
to the camera.

3. Animals with thick hair (deer in winter) will be
harder to detect than animals with a thin summer
coat. This can occasionally result in reduced
detection range in winter.

4. The larger the animal the further away it can be
detected. For example, a deer may be detected
beyond 50 feet, but a fox may only be detected to
25 feet.

5. Moving animals are detected better than
stationary animals. A bird may be detected
because of the wing movement and speed.

6. An animal standing in front of the camera may not
be detected until it moves.
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Using the Camera in Cold Conditions

Be aware of these things if you use your camera in
extreme cold (below 0° C or 32° F).

1.
2.

Battery life may be reduced by 50% or more.

Night illumination range may be reduced because
cold batteries typically cannot deliver the same
amount of power to the LEDs as warm batteries.

Flash cameras are not as affected by cold as much
as LED based cameras are.

We recommend you use a longer delay, around 30
seconds or more, to give the batteries a rest
period.

We recommend you do not use videos or limit
video length to 10 seconds. If you want to record
videos we recommend you use lithium batteries in
cold conditions.
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Checking a Camera in the Rain

Cuddeback cameras are weather proof but checking a
camera in rain can expose the camera electronics to
water. Rain, water and snow are your camera’s
enemy. A drop of water on the SD card will transfer
that water directly into the electronics. If at all
possible avoid deploying and checking the camera in
the rain. If you must then we recommend you follow
these guidelines.

1. Dry SD card before inserting into camera.

2. Do not let water get into the battery
compartment.

3. Do not let water get into the SD slot.

4. |If practical use an umbrella when checking
cameras in the rain.

5. Bring a towel with you to dry the camera, SD card,
batteries, and your hands.
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Understanding Battery Life

It is impossible to predict exactly how long batteries
will last in a camera. Depending on usage and other
factors you may get as long as 12 months on a set of
batteries or only weeks. Here are some facts that will
help you understand battery life.

1.

Higher quality batteries last longer. We
recommend only Rayovac, Energizer, and Duracell
brands.

Older batteries will generally have less power
than newer batteries. Batteries purchased many
months ago may not last as long as batteries
purchased recently.

Temperatures below 32° F (0° C) may reduce
battery life 50% or more.

The more images taken the shorter the battery
life will be.

Video consumes more power than still images.

Night images require considerably more power
than day images.

Night video requires considerably more power
than day video.
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8. Nightillumination range will be reduced as
battery power weakens.

You can maximize battery life by using the camera
delay and video settings wisely.

1. Ashort day delay (FAP to 5 seconds) will deplete
batteries more quickly than a longer delay (15
seconds to 1 minute).

2. Using shorter video length (10 seconds) will
extend battery life.

3. At night a longer delay (15 second of more) will
extend battery life.

4. Minimizing burst mode will extend battery life
(select 1 or 2 images).

Recommendations to maximize battery life

Trails and Scrapes. On a trail or scrape a FAP or 5
second delay is okay to use because trails typically do
not have a lot of activity (compared to feeders and
food plots).

Feeders. A short delay on a feeder will generate a lot
of images and can deplete batteries quickly. Do you
really need a 5 second delay to capture dozens of
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images of the same animal? A delay of 15 seconds to
1 minute will extend battery life and still capture all
the deer.

Food Plots. A short delay is typically okay as deer
will be moving around and you don’t want to miss
any. However, FAP can deplete batteries quickly if a
deer remains feeding in front of the camera. A 5 or 15
second delay may be a better choice to extend
battery life.
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PART 3 - HELP & SUPPORT

If you suspect your camera is not functioning
correctly follow these steps.

Motion Test. If you suspect the camera is not
detecting animals rotate the dial to Test. Walk in
front of the camera & verify the red LED will
illuminate when it detects you.

Image Test. Rotate the dial to MENU. Press A
consecutive times to display PIC. Press B and the
camera will record an image. Check the SD card to
verify the image was recorded.

Battery/LED Test. Rotate the dial to MENU. Press A
consecutive times to display LEd. Press B to begin the
test. Verify the camera filter moves back and forth.
The illumination LEDs will illuminate. The display will
show the battery capacity as a %. If the % is below 50
replace the batteries.

Camera Statistics. Rotate the dial to MENU. Press A
consecutive times to display StAt. Press B
consecutive time to display the activation date &
year*, number of run days, & lifetime image count.

*Activation Date is the beginning of the warranty period.
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Troubleshooting Tips

No Images. If your camera is not taking images
verify that the camera is set to about body height of
the target animal & is properly aimed. For best
performance we recommend positioning the camera
within 10 to 25 feet from where animals are
expected.

Not Working. If the camera is not functioning
replace the batteries with brand-new-from-the-store
batteries. Over 50% of phone calls we get are
resolved with new batteries.

Not Detecting. If your camera is not detecting
animals use the WALK TEST to verify the motion
sensor is working.

Poor lllumination. If the night images are dark or

poor quality you can move the camera closer to the
animals, and verify BATTERY LOAD is 50% or higher.
See page 11 & 35 for instructions on battery testing.
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Getting Help

The easiest way to get help with your Cuddeback
camera is to insert the SD card used in the Cuddeback
camera into your computer. Inthe root folder is a
file named Cuddeback Help.html. Click this file and
your web browser will display a help file. This file will
direct you to product manuals, answers to common
guestions, and view service options.

- . s | Removable Disk (F:)
File Home Share View
«~ v N - > Removable Disk (F:) »
[ Name
s Quick access
DCIM
& OneDrive V€ cuddeback Help.html
R This PC
Libraries

~. Removable Disk (F:)
DCIM

If the SD card is not available visit cuddeback.com
and click Support or go to cuddeback.com/support
for up to date service options and phone numbers.
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www.cuddeback.com

Non Typical, Inc. PO Box 10447 Green Bay, WI 54307
(920) 347-3810
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